
March 25 - Remote PDC Meeting

Infill Liaison Team (UPDATE)

BACKGROUND INFORMATION

The EFCL meets with the Infill Liaison Team (ILT) on a quarterly basis to discuss opportunities for

improving infill development practices and minimizing impact on neighbours during construction in

Edmonton’s mature neighbourhoods.

The ILT’s role is to advance the City’s infill conversations through outreach and education, coordinate

internal infill work, analyze infill issues and complaints, serve as a point of contact for infill questions and

support ongoing policy development.

NEW INFORMATION

● 311 Scripting

○ Private property damage is now directed to safety codes officers

○ 311 reporting aid in development to help ensure callers and 311 agents are “speaking

the same language” and that referrals are being made appropriately

● Website Migration - https://www.cityofedmontoninfill.ca will be be migrated to edmonton.ca

○ My Neighbourhood page - e.g.  311 aids will be posted here, flowcharts where folks can

get involved in the planning process, etc

○ Postcards will be sent out to inform neighbours of the new website in areas with infill so

to address populations who may not feel comfortable getting online, they may include

some codes on the card  with 311 reporting aids

● Builder Education -

○ Expedited Permit Pilot (ongoing for 2 years, postponed),

○ Infill Industry Insights Symposium (March 26) - allows builders to connect with CoE staff

and participate in expert panels on topics ranging from excavation to development

permits to water main infrastructure (postponed)

OPPORTUNITIES

● My Neighbourhood Page

○ What type of information would be useful to you on this page if you were:

■ A neighbour of infill?

■ A Community League getting involved in the rezoning process for a larger

development?

■ A community member in a community that has not experienced much

densification yet?

● Citizen Representation at EFCL + ILT Working Group Meetings

https://www.cityofedmontoninfill.ca/about/infillroadmap
https://www.eventbrite.ca/e/infill-industry-insights-symposium-tickets-92759481105


○ The ILT has asked about possible citizen representation at the ILT + EFCL working group

meeting

○ The ILT has been invited to participate in some PDC meetings throughout the course of

the next year (pre and post construction season has been suggested) and to pilot the

new My Neighbourhood page on the City of Edmonton website

○ What topics would members of the PDC be interested in exploring with the ILT team?


